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The Scale used to rate each of the questions is shown below:

Effectiveness of support

Staff survey results – Covid-19
These are the answers to the scale questions only.  Those 
which asked for comments have not been included in this 
document and will be published once the responses have 
been fully analysed.

1 2 3 4 5 Prefer not to 
answer

Not at all 
effectively

Very effectively PNTA
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